Personal Touch Financuaul S‘érvices Ltd

Trinity 3
Trinity Park
Birmingham
B37 7ES
Tel:0121 767 1070
Fax:0121 767 1015
Email:pi@personaltouchfs.com

Professional Indemnity Proposal Form ~ Recruitment

Personal Touch Financial Services Ltd is authorised
and regulated by the Financial Services Authority



General Questions

Insurance cover to commence L —l for 12 manths (Note: insurance will no! commence
untit this proposal has been accepted by the insurer)

1. &) Name of Company” f

b) Trading tite L

L

" If you are nol a Limiled Company please ensure that all periners and/or principals names are detailed
eg. John & Mary Smith trading as Super Recruitment

2 Full business description L
3. Are you a fully paid up member of REC? Yes [ ] No [}
If yes, please state membership number [ ]
4. Date the business was estahlishad: L ]
5. Number of temperary workers (temps) at any one time: Average —] Maximum L

6. Address and Contact Details of Head Office:

Postcode
Telephone No: Fax No: Email:
7. Previous History
Name of previous Insurers and Policy numbers Expiry Date of Policies

Liabiities N T
Professional Indemnity
Drivers Negligence

Office : e S U S (R
legal Expenses oo do e

Directors & Officers

Personal Accident




Sections 1&2: Employers’ and Public Liability Quote Required Yes [ | No [ |

1. Employers’ Liabiiity Limit of Liability i= £10,000,000
Public Liability Limit of Liability required any one claim £1,000,000 {_] £2,000,000 [ ] £5,000,000 N
2. Estimated payroll in respact of own staff £ !:i
3.  Eslimated payroli in respect of tenporaries supplied under your standard terms of business
I} Clerical (white collar activities) £ E
) Technical (white collar aclivities with cccasional site visits) £ :l
it} Technical / Medical including Nursing / Care £ I:]
iv) Domiciliary Care (astimated number of carers engaged af any one lime during past twelve months yenerermnns) £ l:
v)  Manual (Drivers / Warehouse / Light Industrial) £ ,—:_I
vi)  Construction / Heavy Industrial E l:[
vil}  Railway / Safety Critical (as defined by Tho Reilways (Safely Crifica) Work) Regulalions 1994) £ I:,
viii)  Welders / Heat Wark £ :
i}  Offshore E ]:J
4. Details of business accepted outside your standard terms, in addition to the above figuras
Contract Name e .. . Category of Workers (as above) please slaie - __Eslimated Wages = Eslimated Tumnover
5. Are you involvedflikely lo become involved in the supply of manual temps to the aviakion, nuclear, power
generating or patro chemical industries when warking under non standard contract terms and
conditions? Yes [ ] No []
Section 3: Professional Indemnity Quote Required Yes [ | No [ |
1. Limit of Liability required any one claim
£100,000 [ ] £250000 [ ] g500,000 [] &o00000 [] £2.000000 [] =s.000000 [ ]
2. Estimated total turnover;
Permanent Placements £ l:]
Temporary assignments £ l:l
3. Fidelity Bonding (unly available when Professianal Indemnity cover effecled}  Quote Required Yes D No D

if you supply drivers or warehousemen, is Fidelity Bonding raquirad? Yes[ ] No [ ]
If yes, please provide follawing details (if insufficient space available, plesse supply defails on separate sheet)

Contract Name o ... . . Jype of Goods Handied N Coniracl indemnity Required . Contract Tumover

Total aggregate limit any one year required £ [_:_]

Important Notas: 1}  Fidelity Bonding sgreemant forms will be required batween you and yeur client {specimen wording avaitable on

requesty.
2)  The Indemnity Limit for the Fidelity Banding Extension will be limited ig £1,000,000 or the Professional Inttemnity

lirmit for any one clalm and in the annual aggregale, whichever Is the lesser,



Section 4: Drivers Negligence (only available with Sections 1&2)  Quote Required Yes |:] No D

1. Limit of Indemnity required per claim £5000 [ | £10,000 [ ]

2 Names of clients to whom you will be offering this caver
(if insufficient space available, please supply details on separate sheet)

.. Indempiity Required  Eslimated No of Drivers

ConlractName — ;

3. Areyou aware of any incidents over the fast 3 years that have given rise to a claim or may give rise to a
claim which would have been covered by the proposed insurance fad such a policy been in force Yes D No D
ifyes, please supply full details

4. I coveris currently provided under this section please advise the maximuim number of drivers
engaged at any one time during the past twalve manths [:’

Important Note:  Drivers Negligence agreement forims will be required hetween your and your client
Specimen wording is availabla on request

Section 5: Properiy Insurance Quote Required Yes [ | No []

1. Address of premises to be insured:
(if different from Head Cffice)

Postcode
{if more than one location to be insured, please complate a photocopy of this section)

2. The standard cover provided by this Section is Standard Limils Altemative Sums insured Required
General Contents excluding Computers £ 3,000 L_E [
Computers and Electronic Equipment £ 7000 LE j
Landiords’ Fixtures & Fittings £ 1,000 £
Loss of Rent £ 1,000 [£ 1
Money on Premises and in Transit £ 2000 E J
Money in Safe £ 1,000 [_E ]
Personal Accident (follewing Assault) £ 10000 & —[
Reinstatement of Computer Records £ 10,000 I £ ]
Increased Cost of Working (indemnity period 12 months) £ 15,000 E j

(Additional costs incurred as a result of an insured perjl
causing a material damage loss which in tumn increases
Your ongaing business costs)



Cover Required Sums Insured Required

3. Optional Extensions
a)  Buildings (including outbuildings, boundary walis, gates & fences)  Yes [ ] o [] £ :’
Is Subsidance Cover required 7 Yes [ | No []
b} Equipment anywhere in the Ui {laptops, projectors) Yes [ ] Ng (| £ [:
c} Loss of Income {indemnity pariod 12 manths})
{replaces total annusgl income of the business representing gross
fees derived from temporary and permanent placements) Yes ]  No ] £ ’:
d} Loss of Book Debts {repfaces lnss of outstanding debt balances
other than bad debts if books/accounts are destroyed) Yes [ ] no [ ] £ :
g) Computer Breakdown {calculated as the total valve of computers)
(Subject ta maintenance agresment being in forca) Yes []  No [] £ ‘:l
 Temorism cover ves [ | No[]
4, Building Information
a)  Whatis the approximate age of the building ? [: On which storey are yau located 7 :]
b) Are the buildings of brick, stone, concretz and roofed with siate, file concrete,
asphalt. Metal or sheet or slabs compased entirely of incombustibl materials ? Yes ] No []
5. Burglar Alarm System
) Isthe premises protected by a burglar alamm systam 7 Yes [ ] No (]
s there a maintenance contract in force 7 Yes [ ] No []
t) Name of the installing alarm company [ l
) Isthe alanm signalting Bellsonly [ ] Perimeter Pratecton [ ] Dedicated Red Care GSM [ ]
B, Minimum Security Standards
Itis a eondition of this policy that the protections at the premises will camply with the following minimum standzarels:
a) All external doors and internal doors leading to other premises must if mada of timber have frames at least 44mm thick
and be secured by mortice deadiocks which canfirn to British Standards 3621, with the first closing leaf of double
doors fitting with bolts top and bottom
b) All aluminium framed doors must be fitted with 2 swing-bolt-type moriice lock
c) Al opening sections of extermnal ground floor windows and all ether windows which are accessible from decks, roofs,
fire escapes or dawnpipes must be fitted and secured out of business hours with key-uperated window locks
Section 6: Legal Expenses Quote Required Yes [ | No [
1. Limit of indemnity required £50,000 [} £100,000 [ ]
2. Have you had io initiate or defend any legal expenses insuwrance claim or legal proceedings
{including hearings before industrial Tribunals) in the past five years? Yes D No D
3. Has there heen any Inland Revenue in-depth investigation into tha company or any director,
Yes ] No [ ]

VAT dispute, PAYE or P11D compliance dispute within the (ast three years?

If yes to either of the above questions, please provide details on a separate shest



Section 7: Directors & Officers Quote Required Yes [ Ino [

1. Limit of indemnity required £250,000 [T}  esp0.00g [ 1 £1.000,000 ]
(any ane claim and in the aggregate}

2 Didyour tompany show a positive net worth in the lzst declareg f€port and accounis 7 Yes D No D
3. Has your Company made an Operating profit for twg out of the last thres years 7 Yes [j No D
4. Isityour intention to sesk 5 new public offering of sectirities within the next year or are ¥YOU aware

ofany acquisition, tender offer or merger efther by your company or of your tompany by another

organisation 7 Yes D No D
Section 8:  Personal Accident Quote Required yeg [ INe []

Provides for compensation o Temporary Workers On assignmeni or travelling to or from nomal residence
should an accident Occur causing Death, Losg of Sight or Limbs or Permanant Total Bisablement from any

aceupation
. Leval of Benefit Selectag £5.000 [ ] e10000 [
Declaration
1. Have any claims bean made against you the Praposer in the tast 3 years in respedt of the risks
for which quotations have been Fequested in this proposal form 7 Yes [ ] No [

2. After ENquiry, are any of the Fartners/Diractors aware of any circumstances which are likely to

giverise ip g claim against the firra or their predacessors in business or any of the present or
former Partners/Directors 7 Yes D No D
3 Have yau, the proposer, or any principal, directgr or partner under a curmrent or previous trading title:

a)  been declared hankrupt or insalvant 7 Yes (] No [
b} been convicted or arson ar any other criminal ofence (other than motoring offances)

or is any prosecution Pending ? Yes D No D
In respect of any of the rigks against which you now wish to insure:
C) has any insurgr declined tp dccept, canceled, refusad to continue or agraed ta continua

only on special terms any insurance for the propaser 7 Yes [ ] Ng ]

i yes to any of the above guestions, Please provide detailg Oft & separate sheet

4. AWz deglare that the above stalements and particylars are rue to the best of mylaur knowtedge and 1iwa have not
Suppressad or misstalad 2Ny malerial facts.

5. 1We agree that this daclaration including any Supporting informalion sha form part of the contract between me/us and the
Insurers and if the fisk is accepted agree lo pay the premium when cafled upon to dg 50.

6. Wwe understang that myfour informalion may also be disclosed o the Financial Serviges Authority and other fegulatory bodies
for the Purposes of monitoring andfor enforcing the insurers' compliance with any regulalory ritles/codes.

Sineg )
Pr o E{

Position
{this declaration must anly be signed by a Ditector/Officer or Propriator of the above namead company)

Please remember to attach coples of
a) Current standard terms of business b) Current corfract with the temp c} Current non-standard contracts

2



