


1.

INTRODUCTION

These Terms of Business create a contract between the
Intermediary and each of the companies in the LV= group to
which, by notice to the Intermediary, they are said to apply, for
the distribution by the Intermediary of their respective products
but they do not oblige any such company to accept business
from the Intermediary.

2.

2.1

DEFINITIONS
AND INTERPRETATION

Except where the context otherwise requires the following
words and expressions shall have the following meanings:

“Client” means any person for whom the Intermediary acts
in relation to a product provided, or to be provided by LV=.

“Commission” means all types of remuneration payable by
LV= to the Intermediary.

“Commission Terms” means the terms under which LV=
will pay the Intermediary Commission to which it is entitled
as listed in the attached Schedule or notified in writing by
LV= to the intermediary from time to time.

“DPA” means the Data Protection Act 1998 as amended.

“Intermediary” means the person to whom these Terms of
Business apply.

“Legislation” means any statute, statutory provision

or subordinate legislation and “regulation” shall mean

the rules, principles, guidance or codes of the Financial
Services Authority or any other competent body or
organisation applicable to the Intermediary in the conduct
of the Intermediary’s business or dealings with LV=. These
terms (except where the context otherwise requires) will
be construed as referring to such legislation or regulation
as amended, extended or re-enacted from time to time and
any subordinate legislation or regulation made from time
to time.

“LV="_means, severally, Liverpool Victoria Friendly Society
Limited and such other companies in the LV= group

the products (or some of the products) of which the
Intermediary is authorised to distribute, as notified from
time to time by LV=.

“Personal Data” means any personal data as defined by
the DPA collected and/or processed by the Intermediary
pursuant to these Terms of Business.

“Policy” means a policy or contract that LV= issues to a
Client for which the Intermediary submitted an application
and in relation to which Commission is payable to the
Intermediary under these terms of business

“Working day” means any day that is not a Saturday,
Sunday, bank holiday or public holiday in England.

2.2
2.3

3.

These Terms of Business includes the Schedule(s).

If the Intermediary comprises more than one person,
the obligations under these Terms of Business are joint
and several.

AUTHORISATION

The Intermediary warrants that it has and will maintain all
authorisations, permissions, authorities, licences and skills
necessary for it to carry out its activities under this contract and will
in all respects comply with all appropriate Legislation and regulation.

4.

4.1

4.2

4.3

4.4

4.5

4.6

RELATIONSHIP

Nothing in these Terms of Business will operate to create
a partnership, joint venture or employment contract
between the Intermediary and LV=. Nothing authorises
either party to act as agent for or bind the other in any way
save as may be specifically provided for in these Terms of
Business.

The Intermediary is the agent of the Client when acting
under these Terms of Business. If LV= considers it
necessary or appropriate it will communicate directly with
Clients regarding their Policies. If the Intermediary ceases
acting for a Client, LV= will cease communicating with the
Intermediary in relation to that Client.

The Intermediary must immediately pass on, without
amendment or alteration, any documentation supplied

by LV= for the benefit of, or completion by, a Client in
relation to a Policy. All documents and other property in
the Intermediary’s possession that belong to LV=, must at
all times be available to LV= for inspection and must be
delivered by the Intermediary to LV= on demand.

The Intermediary will use its best endeavours to ensure
that all information supplied to it by a Client as part

of an application for any Policy to LV= is accurate. The
Intermediary will also notify LV= immediately if, at any
time after such an application is made, it becomes aware
that any material information in the Client’s application is
incorrect or has changed.

The Intermediary will comply with the DPA including the
collection, processing and storage of Personal Data in
accordance with the DPA. The Intermediary will ensure that
access to all of its/their computers or laptops are secure,
which steps will include the use of a password to gain access.

The Intermediary will, when submitting any application for
a Policy applied for by the Intermediary or any employee

or agent of the Intermediary, or by the spouse, partner or
other relative of any such person, disclose that fact to LV=.



5.

5.1

5.2

5.3

5.4

5.5

5.6

COMMISSION

Subject to the provisions of these Terms of Business and
in accordance with appropriate regulation, LV= will pay the
Intermediary the agreed Commission in relation to the sale
of Policies for the products as set out in the Schedule or
notified in writing by LV= to the Intermediary from time to
time.

LV= will not pay any Commission to the Intermediary until it
has accepted the first premium on the Policy. Commission
will normally be paid weekly if the amount due is at least
£50 or such other sum as LV= may, from time to time,
decide. Smaller balances will be accumulated until they
total the appropriate sum.

LV= will provide the Intermediary with Commission
statements that will be the prime record of Commission
due to it.

LV= may from time to time amend or replace the
Commission Terms with immediate effect by giving the
Intermediary written notice. A Commission variation will
apply to the calculation of all Commission payments falling
due after that variation.

If a Client exercises a statutory right of cancellation in
relation to a Policy (whether before or after these Terms of
Business terminate), the Intermediary shall immediately
repay to LV= all Commission paid to it in respect of that
Policy.

LV= may, at its discretion, pay the Intermediary
Commission on indemnity terms, on a case by case basis.
Where Commission is paid on such terms the following
shall apply:

5.6.1 If the Policy terminates (or becomes paid-up),
whether before or after these Terms of Business
terminate, by reason of the Client’s failure to pay
a premium, or if LV= refunds premiums to a Client
as a result of a complaint by the Client about
the conduct of the Intermediary, the Intermediary
shall repay the whole or a proportionate part of
the Commission paid in respect of that Policy,
determined by LV=. The repayment, discounted
at the same rate of discount (if any) as was
applied to determine the amount of Commission
actually paid, will be calculated by reference to the
anticipated premium payment term and the number
of unpaid premiums in that period or the amount of
premiums refunded as the case may be.

5.6.2 The Intermediary must repay the Commission to
LV= when LV= gives it notice that the premium has
not been paid or that a refund has been made.

5.6.3 Unless the Intermediary repays the Commission to
LV= within 3 months of the date on which LV= gave
it notice under 5.6.2, it must pay interest on the
Commission from the date of that notice until the
Commission is repaid. The interest rate applied to
the outstanding repayment of Commission is that
prescribed by the FSA.

5.6.4 LV= may deduct any Commission owing by the
Intermediary from any other amount of Commission
payable by LV= to it.

5.6.5 LV= may cease or withhold payments of
Commission upon termination of these Terms
of Business for whatever reason or where, in its
reasonable opinion, it believes that Commission
will become repayable to it by the Intermediary.

5.6.6 LV= may cease or withhold payments of
Commission in respect of a particular Client’s
Policy if the Intermediary ceases to be the agent
of that Client or it ceases to service that Client in
relation to his or her Policy.

5.6.7 LV= will continue to pay any Commission due to
another intermediary (provided this is accepted by
LV=) where the Intermediary has relinquished the
right to Commission in respect of that business
in favour of such other intermediary and no other
person has any valid claim to such Commission.

5.6.8 Sub-clauses 5.6.6 and 5.6.7 above do not apply to
Commission that is already owed when the event
occurs giving LV= the right to cease or withhold
Commission.

5.6.9 Commissions payable by LV= to the Intermediary
will be paid by direct credit (BACS).

6. MONEY LAUNDERING

The Intermediary shall adhere to all regulation and Legislation,
official guidance and rules on money laundering issued by the
Financial Services Authority and the Joint Money Laundering
Steering Group in order to comply with the Money Laundering
Regulations 2003.

7. INDEMNITY

The Intermediary shall indemnify LV= on demand against any
loss (including costs) that LV= may suffer as a result of the
Intermediary acting beyond its authority or otherwise being in
breach of these Terms of Business.



8.

8.1

9.1

9.2

9.3

TERMINATION

These Terms of Business will terminate immediately upon
the happening of any of the following events:

8.1.1 The Intermediary ceases to be, or is suspended
from acting as, an authorised person, appointed
representative or company representative approved
by LV=;

8.1.2 The Intermediary (being a company) passes a
resolution for winding-up or a court makes an order
to that effect;

8.1.3 The Intermediary (being a sole trader) dies or
(being a partnership or other unincorporated
association) is dissolved;

8.1.4 The Intermediary becomes or is declared bankrupt,
insolvent or convenes a meeting of or makes or
proposes to make any arrangement or composition
with its creditors; or

8.1.5 A liquidator, receiver, administrative receiver,
manager, trustee or similar officer is appointed
over any of the Intermediary’s assets;

8.1.6 The Intermediary or LV= may terminate these
Terms of Business with immediate effect provided
written notice is provided to the other.

PAYMENT OF PREMIUMS
THROUGH AN INTERMEDIARY

If the Intermediary undertakes to a Client to pass
Client monies to LV=, this must be carried out as soon
as reasonably practical after the Intermediary receives
such money.

The Intermediary is not authorised by LV= to collect
monies on behalf of LV=.

LV= cannot accept cash and all premiums must be paid by
direct debit (for protection and regular savings policies) or
by cheque (for single premium policies).

10.NOTICES

Any notice required under these Terms of Business shall be
given in writing and shall be delivered by first class pre-paid

post to, as appropriate, the registered office of LV= or the
Intermediary’s last notified office address. Unless the contrary is
proved, each notice shall be regarded as having been received
on the second Working Day after posting.

11.GENERAL

11.1 Any failure or delay by LV= in exercising any right or remedy
under these Terms of Business is neither intended to nor
shall it operate as a waiver of that right or remedy.

11.2 These Terms of Business and the documents referred to
in these terms contain the whole agreement between the
Intermediary and LV= relating to the subject matter of this
contract. These Terms of Business supersede all previous
agreements and communications whether written or oral
between the Intermediary and LV= relating to the provision
of the Intermediary’s services for Clients, and any such
prior agreements are cancelled as at the date of these
Terms of Business coming into force. The Intermediary
acknowledges that it is not entering into these Terms of
Business in reliance on any representation not expressly
set out in them and/or the Commission Terms.

11.3 The Intermediary may not assign, transfer or sub-contract
its obligations or rights under these Terms of Business
without the prior written consent of LV=

11.4 LV= may vary the Terms of Business from time to time by
giving written notice to the Intermediary.

11.5 These Terms of Business shall be governed by and
construed in accordance with the laws of England and LV=
and the Intermediary submit to the exclusive jurisdiction
of the courts of England over any claim or matter arising
under or in connection with these Terms of Business.

11.6 If any Court or administrative body of competent
jurisdiction finds any provision of these Terms of
Business to be invalid or unenforceable, such invalidity or
unenforceability shall not affect any other provisions which
shall remain in full force and effect.

11.7 A person who is not contracting to these Terms of Business
has no right under the Contracts (Rights of Third Parties) Act
1999 to enforce any of these Terms of Business.



INTERMEDIARY BUSINESS DETAILS

Name: Name of Business:

Marketing/Trading name:

Address:

Postcode:

(the”Intermediary”)

Business telephone number(s):

Email address:

Business fax number(s):

Website:

FSA registration number:

Do you handle client money? []Yes [ INo
KEY CONTACT NAMES, TITLES AND QUALIFICATIONS
Name: Job title:

Qualifications:

Name: Job title:

Quialifications:

Name: Job title:

Qualifications:

Have you had any previous registration under the Financial Services and Markets Act 2000 (and/or the legislation that it replaced)
withdrawn?

If so, please give details:

Please list the companies with whom you hold an agency (references may be taken up):

Have you had any application for an agency with another company refused, or an agency cancelled? If so, please give full details:

Do you wish to apply for Indemnity Terms? []Yes [ INo

If you have other branches or members who will write business under this agency, please attach full names and contact details.
Please tick if a list or disk is enclosed |:|

THE INFORMATION YOU PROVIDE IN THE FOLLOWING SECTION WILL HELP US
TO COMMUNICATE WITH YOU EFFECTIVELY.

We would like to contact you from time to time by e-mail — this could include information that you have requested in pdf format. If you
do not wish to receive information or documentation via e-mail, please tick here |:|

Please tick the boxes below that relate to you and your business:

My business is:

[ ] National [ ] Network [ ] single location Intermediary [ ] Direct response specialist
[ ] Accountant [ ] Solicitor [ ] Stockbroker Multitie Intermediary

In what area of business do you specialise? D




IMPORTANT - USE OF YOUR INFORMATION

The information that you supply to us will be used and may be disclosed for the purposes of processing a client’s business and for
processing the Terms of Business and ongoing administration of your agency with us.

You agree to us holding and processing this information on computer or otherwise for as long as the application is being considered,
for as long as these Terms of Business between you and us remain in force and for an appropriate period thereafter.

We may share information held about you and/or supply it to carefully selected organisations to keep our records up-to-date, for
research and marketing purposes, to keep you informed about changes to existing products or services and additional products or
services and customer satisfaction surveys that may be of interest to you.

If you are an individual intermediary (i.e. not a partnership or company) you have a right to stop us from contacting you or giving
your details to others for these purposes. You may write to the LV= Intermediary Division, County Gates, Bournemouth, BH1 2NF if
you wish us to stop.

If you are an individual intermediary, you have a right to receive a copy of the information that we hold about you if you apply to us in
writing. A fee will be payable.

DECLARATION

To the LV= Group of Companies

I/we have read your Terms of Business and agree, on behalf of the business named overleaf, to be bound by them in my/our
dealings with you. |/we declare that the answers given on this application form are true and complete, and that I/we have not
withheld or concealed any circumstances on which information is required. I/we agree to this application and the answers given
being the basis of the agreement between us and hereby apply to the LV= Group of Companies for an agency to place business with
you on the terms and conditions laid down by you.

Signed: Date:

Name in BLOCK CAPITALS:

Position in firm:

(A director or company secretary must sign on behalf of the company, and a partner in the case of a partnership)

A copy of this completed agency agreement will be sent to you upon acceptance)

COMMISSION PAYMENT DETAILS - FOR DIRECT CREDIT (BACS)

Name of Agency:

Agency number (if known):

Name of Bank:

Bank address:

Postcode:

Sort code: DD_DD-DD

Account number: DDDDDDDDD

Name of the account:

(if different from the name of the Agency)

Signature:

Position:

Date:

SCHEDULE OF PRODUCTS AND COMMISSION TERMS

This schedule will be completed and returned to you once we have approved your agency. This schedule will form the basis upon
which we conduct business and show you clearly the products for which you have an agency and the commission levels that you
will receive. These products and commission levels are subject to regular review and you will be notified in writing of any change
to either the products or commission levels shown in this schedule. Any new schedule or review letters should be kept with this
documentation for your records.



OFFICE USE

Name of Product

Product description

Commission level as at

OFFICE USE

LifeSbox

LV= and Liverpool Victoria are trademarks of Liverpool Victoria Friendly Society Limited and LV= and LV= Liverpool Victoria are trading styles of the Liverpool Victoria group of companies.

Liverpool Victoria Friendly Society Limited (LVFS) is authorised and regulated by the Financial Services Authority and entered on the Financial Services Authority Register, No. 110035. LVFS

is a member of the ABI, AFS and ILAG. Registered address: County Gates, Bournemouth BH1 2NF. Telephone: (01202) 292333.
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